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@®Flow of Reservation Confirmation@®

MDPlease use the “Inquiry Form” on our website to contact us.
XPlease note that the store does not accept new reservations or inquiries.

XWe do not accept reservations by fax or telephone.

1.Search the website of Create Restaurants Holdings For Travel Agencies
_ . X BELAEDTE
HYIA LRSIV -k—ILF 1 VT R B — HELS o -
C > 7 [”ﬂ“ ant @1 — Y

https://www.createrestaurants.com/ BEVEDE
CIAVAN =

Inquiry and Reservation Form (bottom of the screen)

2.To Fill out and submit the form

[ Please fill out the form. ]
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= *Please check and confirm in advance.
32153_5 ‘I agree to the handling of personal information.
Acceptance -1 agree to the cancellation policy and notes.
complete

When we receive your e_-mail, you will receive the following e-mail.
* [T you do not receive it, please send it again.
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@Process for confirming reservations

Acceptance The group booking office will then send an ’enquiry confirmation email’
1 complete to the travel agent. (Reservations not yet confirmed at this point)

Group booking reception

Travel agency

(0070@createrestaurants.com)

2 The group booking receptionist will inform the relevant shop of the details of your enquiry.

Group booking reception

(0070@createrestaurants.com)

3 The shop replies to the travel agent with a decision on acceptance/rejection and price.

Travel agency

Acceptance/Rejection
If the shop’s response is ’acceptable’ (at this point the reservation is not confirmed),
please make sure to inform the shop representative by e-mail whether the
reservation is implemented or not.

A booking is ‘'confirmed’ when you receive an email
from the shop confirming your booking.

/ Booking confirmed
"Booking confirmed” 1\

Travel agency

N e )

[Attention!]Please note that if the travel agency do not contact the shop,
the booking may not be successful.

@Contact and enquiries after booking is confirmed

For any changes (date, time, number of people, menu), enquiries
about NG ingredients, allergens or layout,

or cancellations after the booking has been confirmed,

please contact the restaurant directly by email.

(CC:Address for group bookings / 0070@createrestaurants.com)

(- A

@®If you have any further questions or clarifications,
please feel free to contact the 'Group Booking’ Desk.
'Group booking’ Desk : CcPhone +81-3-6853-0070(10am~5pm weekdays)
Email : 0070@createrestaurants.cc
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