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About Cancellation Policies and Notes

#Please be sure to check before making a reservation.

@®Cancellation policy
1.A cancellation fee will not be incurred if the planned number of users is reduced or cancelled by contacting
2 days before the scheduled date of use.

2.In the event of a reduction in the number of users scheduled to be used due to contact the day before the scheduled date of use,
50% of the planned usage amount for the number of users reduced will be charged.

3.If there is a complete cancellation of the planned usage due to contact the day before the scheduled usage date,
50% of the planned usage amount will be charged.

4.In the event of a reduction in the number of users scheduled to be used due to a contact on the day of scheduled usage,
we will receive 100% of the planned usage amount for the number of users that have been reduced.

5.If there is a complete cancellation of the planned usage due to a contact on the day of scheduled usage, we will receive
100% of the planned usage amount.

#A 50% cancellation fee will be charged even if cancellation occurs due to cancellation or delay due to the convenience of an airline,
etc. However, in the event of a natural disaster that disrupts transportation, cancellation fees will not be incurred.

®Notes

<Confirmation of reservation>

‘When a store notifies you that it is acceptable, please contact the store representative
by email to check whether or not the reservation has been made.

#If you do not contact us, your reservation may not be completed.

*Please contact the store by email for'any changes after the reservation has been finalized
(time, number of persons, settlement method, attendant information, etc.)

#If a cancellation occurs, contacts are not accepted by telephone or FAX.

Please contact a store by email with a history and confirm the approval of the store.

<Final confirmation of reservation>

*The travel agent must contact the shop by email at least two days before the reservation date for final confirmation (final).

#Please note that a cancellation fee will be charged for cancellations made the day
before or on the day of the event if you do not contact us.

<Late arrival>
-If the arrival on the day of use is late, please be sure to contact the store as soon as possible.
#If you are late regardless of whether you contact us on the day, we will strictly observe the usage time
(time of store closure) when making a reservation.
‘Please note that we may not allow you to enter the restaurant after the closing time at the time of your reservation.

In such cases, the cancellation will be deemed to be a same-day cancellation and a 100% cancellation fee will be charged.

<Advance cash transfers>

1. Please confirm the final number of guests and contact the shop at least 7 working days prior to the event.

#Please note that changes cannot be accepted after the 7 working days, even if there is a reduction in the number of users.
2. Our accounting representative will send you an invoice.

3. Please make a payment to the designated account by 2 working days prior to use.

#1If the number of users in the group is changed after 7 working days (including the day of the event),

any increase shall be paid locally and any decrease will not be refunded.

#Isomaru Suisan, Toriyoshi Shoten, Omotenashi Toriyoshi, Teppan 200°C, Kizunasushi,

and Kagonoya do not support advance cash transfer.

Other Stores listed in the brochures are not eligible for advance cash transfer.

@Commission for sending guests and Discount for tour conductors

The following services apply to reservations made at the restaurants listed in the
"Restaurant Guide" for travel agents (designated menus).

+Commission for sending guests : 10% of the usage amount (excluding some stores)

+Discount for tour conductors : For 15 or more passengers: 1 attendant free of charge.
/For 30 or more passengers: up to 2 attendants free of charge.

#The above services are not applicable when using non-listed stores or undesignated menus.

@Others

It cannot be used in conjunction with coupons or service vouchers.



